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Supporting Women'’s Mental Health Needs
Virtual Women’s Mental Health Helpline Service

Globally, almost one in five people suffer from a common mental health issue
like anxiety or depression. There are numerous reasons why these arise, but
some mental health conditions, such as depression and anxiety, are more
common in women than in men for a combination of physiological, hormonal,
and social reasons.

Certain mental health issues, such as those associated with menstrual cycle,
pregnancy, the postpartum period, and perimenopause are exclusive to
women. Women who face these issues need and deserve professional help.

The Mental Health Service (MHS) of Hamad Medical Corporation (HMC)
provides women in Qatar of all ages with comprehensive psychological,
psychiatric, and counselling treatments that address the full range of mental
health conditions. Teams of professionals with expertise in mental health are
dedicated to provide women in need with discreet, professional, culturally
sensitive, and caring help.

Virtual Women’s Mental Health Helpline Service

For adult female patients in Qatar, the Virtual Women'’s Mental Health Helpline
(VWMHS) offers comprehensive, person-centered care. Those who contact
the virtual mental health helpline can be guaranteed a discreet and culturally
appropriate approach provided by mental healthcare specialists. The service is
targeted towards girls and women between the ages of 18 to 64.



Supporting Women'’s Mental Health Needs
Virtual Women’s Mental Health Helpline Service

For women seeking help from the Virtual Women’s Mental Health
Helpline, there are three streams available:

+ The Psychological Wellbeing Stream caters to women who are experiencing
stressful times and would benefit from expert support

+ The Bereavement Stream supports those who suffered a loss or has difficulty
coping with the death of a loved one

» The Perinatal Mental Health Service Stream provides mental health
assessment and treatment for women who require it during conception,
pregnancy, and up until your youngest child turns one year of age.

The Virtual Women’s Mental Health Helpline can offer services such as:

« Women'’s wellbeing consultation

Healthy lifestyle guidance

» Medication consultation

Breastfeeding consultations to support the mother

Perinatal community mental health services
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Supporting Women'’s Mental Health Needs
Virtual Women’s Mental Health Helpline Service

Know When to Seek Help

Regardless of the physiological or emotional reason(s) for a decline in mental
wellness, there are certain warning signs that may indicate professional help is
needed. These include:

 Dramatic mood swings
« Excessive fear, worry or irritability

» Persistent feelings of hopelessness or
sadness

« Insomnia or sleeping more than usual

+ Loss of appetite or dramatic change in e
eating habits &
« Loss of energy or extreme fatigue

+ No longer interested in participating in activities once formerly enjoyed

« Physical ailments (headaches, body aches) without a clear cause

Self-imposed isolation and social withdrawal

+ Thoughts that life is not worth living

Your Mental Health is Important. Don’t Delay Care.

If you are experiencing psychological distress for any reason, we can provide
confidential help. Call the national helpline at 16000, choose option 4 for
Mental Health Services and request for the Women'’s Mental Health support
service. If needed, you can schedule an in-person or virtual appointment with a
women’s mental health expert.



Your Mental Health is Important.
Don’t Delay Care.

If you are experiencing psychological
distress for any reason, we can
provide confidential help. Call the
national helpline at 16000, choose
option 4 for Mental Health Services
and request for the Women’s Mental
Health support service. If needed,
you can schedule an in-person or
virtual appointment with a women'’s
mental health expert.

www.hamad.qa

Hamad_Qatar
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