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A Guide for Patients and Families
to the 5-level Triage and Acuity
Scale

Priority Urgency Waiting Time

o
e

4 Less Urgent
5 Non Urgent
Notes:

- Patients will have an initial triage assessment (vital
signs) within 10 minutes of arrival to confirm priority.

- The above waiting times are the maximum waiting
times for each priority. However, a patient may be seen
within a shorter time frame if no other patient has a
higher priority.

- The department can sometimes get extremely busy,
however we will always do our best to see patients in
accordance with the above guidelines.
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