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What is PFAC?

The Patient and Family Advisory Council (PFAC) is a collaborative working group composed of
patients, family members, and healthcare professionals. PFAC aims to ensure that the patient
and family perspective is integrated into the decision-making processes, policy development,
and quality improvement initiatives of Hamad Medical Corporation (HMC).

Functioning as a dynamic platform, PFAC cultivates a partnership between hospital staff and
patients with their family members. This collaboration aims to shape the delivery of services
and to enhance the overall patient experience by promoting a person-centered approach to
better address the diverse needs and preferences of patients and families.

What do Patient and Family Advisors do?

Patient and Family Advisors serve as the voice-of-the-patients in providing guidance to the
hospital administration by sharing their valuable feedback based on the perspectives and needs
of the patients and family members. Members of the PFAC meet regularly to discuss various
topics related to patient experience and person-centered delivery of care. They collaborate
with healthcare teams in designing program initiatives, developing strategies and suggesting
improvements on existing processes and services of HMC.

Who Can Become a Patient and Family Advisor?

Members of the community — current or former HMC patients and their families — are
encouraged to join the PFAC at HMC. If you embody qualities of commitment, positivity, and
the belief that your contributions can have a meaningful impact, then you are precisely the
individual we are seeking. Help us power our mission towards person-centered care.

What's in it for me?

With your unique insights, you have the privilege to enhance the patient experience and drive
significant changes in the healthcare system. PFAC offers you the opportunity to collaborate
with a diverse group, utilizing various professional skills, to cultivate a positive atmosphere
within the healthcare community.

As a token of appreciation for their contributions, PFAC members receive special access to
exclusive corporate discounts, typically available only to HMC employees.

How can | join the PFAC?
Joining the PFAC is a simple process. Scan the QR code to access the online PFAC application
form.

To learn more about the PFAC, get in touch with us by sending an
email at PersonCenteredCare@hamad.qa or call 4439-5589
from 7 AM to 3 PM.

PFAC in Al Wakra Hospital:
Please send an email to AWH-PCC@hamad.qa or call 4011-5838
from Sunday to Thursday, 7AM to 3PM.

By joining the PFAC, you become an advocate of Person-Centered Care.
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