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Nesma’ak
We are here to help
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At HMC, your voice and feedback are important to us.

Our Nesma‘ak teams are ready to assist you directly from the
designated desks located around the hospital.

Also, the Nesma’ak Call Center hotline 16060, is available 24
hours a day, 7 days a week, to virtually assist you with:

- Checking, rescheduling, or cancelling your appointment
- Information about our services

- Sharing your feedback

- My Health portal help



