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Your Quick Guide to
Person-Centered Care
Practices at Al Wakra
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What is Person-Centered Care (PCC)?

Person-centered care means focusing on you as an individual, with
your unique needs, preferences, and values guiding your treatment
and care decisions. We respect your choices and encourage your
active participation in discussions about your care plan.

What PCC Practices are Accessible to You?

We encourage you and your family to engage in the PCC practices
that tailor your care experience:

Clear Communication

Your healthcare provider will inquire about your understanding of
your care, including asking, "What is your preferred language?" This
helps ensure effective communication tailored to your
comprehension.

Use of White Board
Utilize the white board in your room to share your preferences and
stay informed about your hospitalization.

Shared Decision Making
Collaborate with our healthcare team to make informed decisions
aligned with your preferences and goals.

Patient-Directed Visitation

Visitors and guests are crucial to your recovery process. Please
inform us of any specific visitation preferences you have, and we
will make every effort to accommodate your requests.

Access to Medical Records
You have the right to access your medical information through the
MyHealth Patient Portal or explained by your doctor.

Bedside Shift Handover
Stay involved during staff changes throughout the day.

Care Partner Program
Family, friends, or significant others can actively participate in your

care, giving them a sense of purpose and control during your illness.

Advance Care Planning
Plan future healthcare decisions, ensuring your preferences are
respected.

Personalized Care Experience

« Respecting Your Beliefs: We can incorporate your spiritual and
ccultural beliefs into your care upon request.

» Meals, Sleep, and Personal Care: We can adjust sleep routines,
mealtimes, bathing, and grooming schedules according to your
preferences.

« Creating Patient’s Space: You are welcome to personalize your
room by bringing personal items such as books or your favorite
pillow to enhance your comfort during your stay.

« Holistic Healing Approach: Feel free to discuss your interest in
alternative healing methods such as herbal remedies or cupping
with our staff for further exploration.

Knowing the Factors Affecting Your Health

Your healthcare provider may inquire about your current living
situation, including social dynamics, employment, educational
background, and more. This information helps us tailor your care to
better meet your specific needs.

Community Partnerships

We also collaborate with various charitable organizations across
Qatar, offering services you may find beneficial. Please reach out to
our staff to be connected with our social worker for further
assistance.

Nesma’ak Customer Service

Your feedback and recommendations are valued by us. We're here
to assist you with any information you may need about HMC
hospitals and services. Please feel free to share your feedback or
ask any questions, and we will respond promptly.

Invitation to Join the Patient and Family Advisory Council
(PFAC)

You are invited to join our Patient and Family Advisory Council
(PFAC) at Al Wakra Hospital. Your participation as a valued member
of PFAC allows you to contribute to shaping our healthcare
services.

What is PFAC?

PFAC is a collaborative working group composed of patients, family
members, and healthcare professionals. This collaboration aims to
shape the delivery of services and to enhance the overall patient
experience by promoting a person-centered approach to better
address the diverse needs and preferences of patients and families.

If you want to know more about the benefits of being a PFAC
member, or if you are interested in becoming one, please get in
touch with us by scanning the QR code or by approaching any
member of our team.

Your participation can make a significant difference in shaping the
future of healthcare at Al Wakra Hospital.



