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Bedside Shift
Handover
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The Nurse Bedside Shift Handover: What is it?

Your staff nurses will routinely change throughout the day. This
is called a “shift change.”

It is essential that your nurses perform what is known as a “shift
handover” to ensure complete and proper transition of your
care.

What happens during the shift handover?
Your outgoing nurse and incoming nurse will exchange detailed

information about you and your hospital stay. This may include,
but is not limited to, the following:

Your personal information

Your past and present health status
Your treatment plan / plan of care

» Recommendations related to your care
Laboratory or diagnostic procedures
Schedule of your medications

« Other concerns related to your care

Why is it important that the handover happens at the
bedside?

Because you have the right to know and be involved in what is
happening with your care, you and your family will greatly
benefit by being present during the handover. Some additional
benefits are as follows:

* You can participate in the discussions and provide your
own input or suggestions related to your care.

* You can act as an extra set of eyes and ears to ensure that

no vital information about you or your care is missed, and

miscommunication will be prevented.

You can ask questions or express concerns about things

that are not clear to you.

Familiarity and trust with the new staff nurse taking over

your care will be enhanced.

How can | participate in the bedside shift handover?

Your nurse will ask for your preference during your arrival to the
unit. Alternatively, you can request from them anytime if you
wish for the handover to be done at your bedside. Take this as
your opportunity to ask questions and provide critical

information to your nurses. Note that the conversations you
have at this time will not replace the conversations you will
have with your doctor during daily visits.

What else can | anticipate or expect during the bedside shift
handover?

The outgoing nurse will introduce the incoming

nurse to you.

Any tubes or machines attached to you, including
bandages, dressings, open wounds, or bruises,

will be examined.

You may be asked about what went well and what you
intend to accomplish on the upcoming shift.

The whiteboard in your room will be updated by your
incoming nurse.

After the bedside shift report, if necessary, your nurse may
return to talk more with you about your concerns.

The nurses will always greet you with respect and
decency; they will never disclose your health information
without your consent.

What if | do not want to be disturbed?

* Your preference will always be our priority. Feel free to
express your desire not to participate or engage.

- Let your nurses know if you do not wish to have the
handover inside your room. It will be conducted at the
nurse’s station instead.

« Your nurses will not bother you if you are sleeping unless
you specifically instruct them that you wish to participate
and that it is okay for them to wake you up.

Bedside shift handovers normally should not take any longer
than 5-10 minutes. Depending on the number of shift changes,
you can expect your nurses to conduct them around these
times:

8 Hour Shift Timings

Day Shift 6 AM - 2 PM
Evening Shift 2PM-10PM
Night Shift 10 PM - 6 AM
AM Shift 6 AM - 6 PM
PM Shift 6 PM - 6 AM




