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How Well Do You
Understand Your
Own Health?
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What is Health Literacy and Why is it Important?

Health literacy refers to the skills needed to find, understand,
interpret, communicate, and act on basic health information.
Having good health literacy means:

 Understanding Your Health: You have the ability to
comprehend what is happening with your health.

« Finding Information: You know where and how to find
resources that can help you make better health decisions.

« Collaborating with Healthcare Providers: You can
discuss and make plans with your healthcare provider on
managing and maintaining your health.

« Following Instructions: You can properly follow
instructions, directions, and education provided by your
healthcare team.

Your healthcare provider will use the Short Assessment of
Health Literacy (SAHL) tool to assess your health literacy level.
Answering truthfully helps them tailor the information delivery
during health teachings, training, and updates about your health
condition.

How Can You Improve Your Health Literacy?

« Preferred Language: Ask your healthcare provider to
communicate in your preferred language.

« Learning Style: Let your healthcare provider know your
preferred learning style—whether you are a visual learner,
prefer demonstrations, listening, or hands-on activities.

 Ask Questions: It's okay to ask questions and clarify any
doubts.

What is the “Teach-Back” Method?

The teach-back method is used by healthcare providers to
confirm if you have properly understood the health information
communicated to you. You do this by explaining back what was
communicated in your own words. Sometimes, your provider
may ask for a “return-demonstration,” where you perform what
was taught instead of just explaining it.

Always Remember

Provide Complete History: Give a truthful and complete
history of your illness.

Share Values and Preferences: Discuss your values and
preferences with your healthcare provider.

Request an Interpreter: If you do not understand the
language, ask for an interpreter.

Seek Information: Actively seek and request information
about your health.

Share your SAHL score with the healthcare provider.

Ask Questions: Don't hesitate to ask questions when in
doubt or if things are unclear.

Speak Up: If you're not satisfied with how your care was
communicated, let your provider know.

Be Honest: Inform your provider if you did not completely
understand the instructions/education or if you are unsure
of what to do next.

Request Clarity: Ask if things need to be explained
differently or in a way that is easier for you to understand.
Be Aware: You need to be fully aware of your health
condition to make important decisions with your
healthcare provider.



