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Here is what you need to know:

You have the right to access your personal health information,
or medical record, during your hospital stay. This means you can
view your health information as recorded in our hospital
information system, explained to you by your doctor.

Contents of Your Medical Record
Your medical record may include:

« Vital measurements such as blood pressure, body

temperature, heart rate, breathing rate, and blood sugar

level (if applicable).

Test results, including blood tests, x-rays, and other

diagnostic procedures.

* Your medical and family history, as well as physical
examinations.

e List of current medications.

Detailed treatment plans during your stay.

Information about procedures performed, such as

surgeries.

Personal information relevant to your health, such as

allergies and dietary restrictions.

How to Access Your Medical Record
You can access your medical record in two ways: through your
healthcare provider (doctor) or via the “MyHealth Patient

Portal” mobile application.

Accessing Your Medical Record Through Your Doctor

This must be done with the presence of your doctor to
guide you and explain your health information.

« Inform your staff nurse in advance if you wish to see your
medical record so they can arrange it with your doctor.
Accessing your records will likely occur during daily
morning visits, known as Multidisciplinary Morning
Rounds, when your doctor, nurse, pharmacist, and other
healthcare team members visit your room to discuss your
plan of care.

Feel free to ask questions during the Multidisciplinary
Morning Rounds. Your doctor will provide detailed
explanations of any information you need related to your
medical record.

« Note that only your doctor is authorized to discuss your
medical records with you to avoid miscommunication or
misinterpretation. Nurses and other team members are
not permitted to do so.

Accessing Your Medical Record via MyHealth Patient Portal

MyHealth Patient Portal is a secured system which enables you
to access an online view of your key health records.

 Monitor your health more closely.

View parts of your medical record, including diagnoses,
medications, immunizations, and test results.

« View a summary of your visits and post-appointment
instructions.

Access information records for your child under the age of
18 or for other family members (proxy authorization
required).

To use the portal:

« Log in to MyHealth Patient Portal with your secure
credentials.

« Once logged in, you can access important health
information such as test results, medication lists, and
other relevant medical data.

To get more information about MyHealth
or assistance to use it, call Nesma’ak on
16060 or Hayyak on 107.

You can obtain a printed copy of your medical records by
visiting the Medical Records Department on the ground floor,
near the main lobby, of Al Wakra Hospital. There is a nominal fee
for this service. Alternatively, you can scan the QR code below
to access our online request application:

For more information, please refer to the
“How do | request the release of medical
information online?” pamphlet.



